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 Incident Questionnaire Form for Gateways

(Audiocodes, Dialogic and Lancom)

Please use the fields in column “Answer” to note the necessary information’s.
There are two ways to send back the document:

· Via E-Mail:
Support@alliance-TEG.de
· Via Fax:
+49 6172 2796 13
	No.
	Information
	Answer

	1
	Your Company Name:
Your Name:

Person/ Email:

Service Contract :
	 

	2
	Device Type:

Serial No. of the device:
Please deliver 

Audiocodes:  config.INI
Dialogic:         config.cfg 
Lancom:         config.lcf

Files for further information
	 

	3
	Detailed Description
HW, SW, Configuration-  Environment:
Scenario, Environment, Description:
Network Diagramm
Network Connection:

What is not working:
3rd Party HW,SW, Releases,

Configuration:
Please add free page, if additional space is required  
	 


	4
	Problem History 

Do you have further Information - Ticket No. or RMA No. of this Incident. 
What have you done so far to determine the Problem or Results?

Traces, Logs, Diagnostics Tools ?
	 

	5
	Other Information’s
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